
ConditionCare 
 We want to help you feel your best 

Let our health professionals help you live your best life

Do you or a covered family member have a long-term (chronic) 
health problem? ConditionCare is a program for you. It’s already 
part of your benefits, so there is no added cost to join.

When you join ConditionCare, you’ll get:

£	 24-hour, toll-free access to a nurse who’ll answer  
your questions. 

£	 A health assessment by phone.   

£	 Support from Nurse Coaches, pharmacists, dietitians, 
doctors and other health care professionals to help you 
reach your health goals.

£	 Educational guides, newsletters, and tools to help you learn 
more about your condition.
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GET STARTED TODAY

To learn more or to join ConditionCare, 
call us toll-free at 800-522-5560.

ConditionCare nurses work with members of all ages who have asthma or diabetes. They also work with adults who have 
chronic obstructive pulmonary disease (COPD), heart failure or coronary artery disease.

We may call to find out if ConditionCare can help you and ask you to sign up. To protect you, we’ll verify your address or 
date of birth before talking about your health.


